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Language
The language used for display messages can be selected from:
English / Francais / Deutsch / Italiano 

Factory Reset
A factory reset clears all user defined settings, replacing them with the original 
default values, so time/date, DAB/FM station list and preset stations are all lost.

If you select Factory Set, you are asked to confirm by selecting Yes.

SW Version
Select Menu > Sys- tem > SW version, then 
press OK button to see the display the cur-
rent software version.
                          

TROUBLESHOOTING AND ERROR MESSAGES
1. Error messages
Message Description

DAB mode
Service not available No DAB reception
Signal error The DAB signal has been interrupted
No DAB Station The listed station cannot be found.
(No name) The current station does not broadcast an identity 

name. 
No stations found No DAB stations are available - check aerial.

FM Mode 
No Radio Text No RDS text information is available on  this 

station.
No PTY No RDS programme type information is available.
No Name No RDS station name is being broadcast.

General messages
Time is not set No time value is currently set on this platform
Time not saved Any changes made to the time settings will be 

lost.



1. Troubleshooting
Problem Cause Solution
The unit cannot be operated The unit is blocked and “hangs”. Pull the mains plug for 

approximatly 5 seconds. 
Then connect the unit 
again.

No sound Volume is too low. Increase the volume.
Poor sound quality Radio signal too weak Try to adjust the antenna 

position.
Battery almost empty Charge the battery or 

operate the device with 
the power supply unit.

FM: Hiss
DAB: intermittent cut-out.
DAB: “No stations 
available”message

Low signal strength Check/move antenna
Move radio
Rescan local

CARE AND MAINTENANCE
- Do not subject the unit to excessive force, shock, dust or extreme temperature.
- Do not tamper the internal components of the unit.
- Clean the unit with a damp (never wet) cloth except metal contact or speaker grille, Solvent or    
  detergent should never be used.
- Avoid leaving your unit in hot, humid or dusty places.
- Keep your unit away from heating appliances and sources of electrical noise such as fluorescent          
  lamps or motors.
- Always keep your finger dry and clear before touching all the buttons.
- Do not dispose of batteries in fire, batteries may explode or leak.

SPECIFICATION
Power adapter (included) Input AC 100 ~ 240V 

Ouput DC 5V      2A
Battery capacity (included) 1000 mAH
Max Play Time (with battery) 3 Hours
Power Consumption 8W
Standby Power Consumption <1W
DAB Frequency 174-240 MHZ
FM Frequency 87.5 - 108 MHZ
Working Temperature -5°C ~ +40°C
Working Humidity 20% ~ 80%

The right to make technical and design modifications in the course of continuous product develop-
ment remains reserved. This device has been tested according to all relevant current CE guideli-
nes, such as electromagnetic compatibility and low voltage directives, and has been constructed in 
accordance with the latest safety regulations.




